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IFM SERVICES

PROPOSED TO : SOTETSU HOTEL
PRESENTED DATE : 9 FEBRUARY 2024
PROPOSAL NO. IFS2023-12-C-004

2 | FACILITY MANAGEMENT PROPOSAL

The Service Charge per room per time is included in the table below
Square

The Service Charge for Technicians
No. of Rooms  Sel

Meters
SERVICE FEE
POSITION HEADCOUNT /STAFF Standard Double Room 25-27 7

Superior Double Room 28-31 95 59.56

Technician 2 48,000 96,000 Deluxe Twin Room 34 15 65.02
Grand Twin Room 37 5 70.75

Total 2 - 96,000 Universal Twin Room 30 7 59.56

129
Remark : In case of low occupancy, minimum 40 room daily charge of Superior Double Room
* On day off of senior technicians, IFS provide a spare technicians to cover 7 working Type. (Special offer, first 3 months, March, April, May minimum daily charge 30 room of
days Superior Double Room).

- Morming shift : 7:00 — 15:00 The Service Charge for common area is included in the table below

_ Afternoon shift : 15:00 — 23:00 Area Type (Common Area) mm Yearly Cost

. | Offices | 10.4% 2,830.35 33,964.19
Note : a start and end working hour flexible upon to special clients activities request, but 1.9% 5 1680.86 2017031
limit to 8 working hour, 1 hour break/lunch.

Corridors 66.4% 1107 37,514.33 450,171.95

Common Area 6.4% 107 12,432.16 149,185.91

[ carParks  [EEETYTA 173 1,172.53 14,070.42
1.8% 30 1,626.64 19,519.65
0.3% 5 508.32 6,099.89
1.8% 30 3,049.95 36,599.35

0.6% 10 67.78 813.32
_ 100% 1,667.00 60,882.92 730,594.98

Remark : Kitchens have not been included as this will be subcontracted out.

A separate quote could be provided to the kitchen supplier if required.
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The Service Charge of Houseman

SERVICE FEE

POSITION HEADCOUNT

/STAFF

Houseman (work with heavy
items) 1 25,000 25,000
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Total 1 - 25,000

PRICING TERM & CONDITION

This price does not include 7% VAT.

This price may change after surveying the area or in case there are additional
employment conditions.

This price shall remain valid for 60 days from the date on this quotation.

This price includes employee wage, equipment, and tools depreciation.

This price is based on the minimum daily wage rate and related costs under
the current labor law. IFS reserves the right to adjust the service fee if the
government issues a new law to adjust the minimum daily wage or other

relevant employment costs.

Contract Liability

Liability of IFS for any loss or damage arising from any covered act or omission
of any employee, shall be limited to actual losses or damage not exceeding
point five (0.5) time of monthly service charge per each incident /occurrence of
loss or damage. In no event shall the liability of IFS for any loss or damage
exceed two (2) times of monthly service fee (inclusive of all damages,
expenses, and costs) in respect of the aggregate of claims of whatsoever
nature, arising during any consecutive twelve (12) months.

However, such loss or damage must be discovered and notified by.the
customer to IFS not later than seventy-two (72) hours from the time of the loss
or damage and the loss or damage must be reported by the customer to IFS
within twenty-four (24) hours of such discovery. If the damage/loss is caused
by a criminal offense, the customer is responsible to report the complaint to the
police within the period specified by law to take legal action against the
alleged offender within the period specified by law and submit a copy of the

police report to IFS.

®

®
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- Services to be provided to Sotetsu Hotel

- Minimum of 1 year contract.

- Uniforms will be provided for IFS personnel to wear, with IFS branding.

- Personnel who are engaged by IFS will have a criminal check, health check-
up and drug test completed.

- Not to recruit directly or indirectly any employee of IFS currently on the site or
which has been assigned on the site during this contract or previous contract, if
applicable, for five (5) years after the commencement date of this contract or

previous contract, if applicable

TERM OF PAYMENT
= Throughout the contract period, IFS shall send invoice via electronic mail

(email) or any other method as specified by IFS to collect the service fees from
customer for the service month within the first week of each month. In case of
any additional service charges or OT, or IFS is obliged to pay for the penalty
for absence from work, IFS shall issue an additional invoice or credit note and
send it to the customer within the first week of the following month. Within thirty
(30) days after the invoice date customer shall pay by cash, cashier cheque, or
money transfer upon receipt of IFS’s invoice.

" If an invoice for IFS’s fees or expenses is not paid within thirty (30) days from

the due date, a late charge of 1.25% per month may be imposed commencing

from the date of the invoice and continuing until paid in full.
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Contract Liability

®  Under no circumstances will IFS be liable for cash, jewelry, and high-value
company electronic office and communications equipment such as laptop
computers, mobile telephones, walkie-talkies, etc., or any other moveable
assets. Such assets must be safeguarded by the customer.

®  IFS shall not be liable to the customer for any consequential losses or damages
whether for loss of profit, reputation, trade, business, contracts, removal, or
otherwise including costs, expenses, or other claims for consequential
compensation whatsoever which may arise out of or in connection with_this
agreement.

®  Customer will indemnify and keep indemnified IFS, its directors, and
employees against any liabilities, losses, expenses, or other costs, IFS may
incur in connection with any claims or enforcements against IFS by any third
party, that would (a) cause the Limit of Liability to be exceeded or (b) fall

outside the scope of IFS’s liability as outlined in this Agreement.
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Force Majeure

" Either party shall not be liable to the other party if such party fails to perform its
duties owing to the causes of force majeure which mean to include, but is not
limited to, any event having the chance to incur or to cause disaster and that
event is beyond the ability to prevent its effects by any person who has to face
or nearly face with that event, notwithstanding that reasonable care as might
be expected by any person under such conditions would have been
exercised; industrial conflict, riots, civil commotion, strikes, lockouts, explosion,
fire, civil war, war, the act of terrorism, plague, pandemic, COVID outbreak,
natural disaster (such as flood, violent storm, earthquake), electricity, fuel, raw
materials, transportation, labor disturbance including regulations or orders of
government or authorities or other situations which are beyond the control of
that party, provided that such party shall have used all reasonable endeavors

to mitigate against the effect of any such event.
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TERM & CONDITION

Subject to the Employer security requirements, to allow our staffs and all person
duty authorized by IFS to go into the site at any time of the day and night to carry
out their duties. Such persons shall have the right of access to the engine rooms and
technical facilities of client and the equipment (including all items of the equipment),
but limited to the plant & machinery listed under IFS's services.

To provide to IFS in order to fulfill its obligation:

0 Access to all plant & machinery operating documents (drawings, technical
notice, etc).

Q All initial and future calculating documents which could by useful for the
Contractor for proper management.

0 All available plant & machinery testing and commissioning reports.

Not to recruit directly or indirectly any employee of IFS currently on the site or which
has been assigned on the site during this contract or previous contract, if applicable,
for five (5) years after the commencement date of this contract or previous contract,
if applicable.

To nominate client representative on site, to mention it to IFS and to provide a staff
list including positions and contacts numbers. IFS cannot be held liable in the event
that client representative cannot be contacted or if any delay in response time.

To give to IFS fifteen (15) days prior written notice in the event of any change in the
operating hours of the plant & machinery.

The above proposal is valid for 30 days from the date of submission. IFS require
written confirmation for at least 30-45 days start-up and mobilization
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Termination

®  Either party could terminate this agreement when this agreement has passed
for six (6) months by giving at least sixty (60) days prior written notice to the
other party.

®  During the agreement proceeding, the quotation signed by both parties shall
constitute the entire agreement between both parties but not be limited to

service fee payment until the completion of the signed agreement.
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| COMPANY

Dated the 1st of December, 2023

Security Guard Service Agreement

Hi Metta Karuna Panya Co., Ltd.

Sotetsu Grand Fresa Bangkok

SECURITY GUARD AGRI

INT

Hi Metta Karuna Panya Co., Ltd. havi

g its principal office at 952, Ramaland Building, 13th Floor, Rama

IV Road, Suriyawongse, Bangrak, Bangkok 10500, (hereinafier referred to as the “Company”) and
ALSOK Thai Security Services Co., Ltd., having its principal office at 3354/35 10th Floor Manorom
ALSOK™)

Guard Agreement as of 1* December, 2023, and have agreed on

Building, Rama 4 Road, Khlong Tan, Khlong Toei, Bangkok 10110, (hereinafter referred to as

have made and entered into this Securi

the terms and conditions of security guard services to be provided by ALSOK as follows:

Name | Sote

| Guarded 1

Place | Loaton | |
| Term | From 1 December 2 to 31 Novemb

[ | Security Guard:  Baht _ 62,000 permonth | VAT: Baht 4340 ( _ 7%) |
1 Machine (’murd “i\;!l ) VK Il{i)l!“Y VAT: Baht {_ B %)

Fee [ Machine |ﬂ\|2\”2\li0l]rl'k’c “il\l'lf VAT: Baht B ( “4]7
| [ Duty Stamp Fec: Baht 744 (PaidByALSOK) ]
i - | Others ¢ Y Baht

Fee shall be paid, not later than the end

of the service month, by check, or by

@ Stationed Guard(Long Term)

2. Stationed Guard(Temporary)

| | transfer o remittance to the bank | 3. Stationed Guard & Machine
| | account of ALSOK | Guard |
| | Contract |
| Payment Fee is paid monthly in advance. | Type 4. Others |
However, if there is an increase or| |
ALSOK Thai Security Services Co., Ltd. | | decrease in fees, the additional charges
| | will be paid in the same month or
| | refunded.
Subcontractor - T
| Company |

| 1. General Provisions — Exhibit A

2. Guard Plan - Exhibit B
3. Duties and Responsibility — Exhibit C
| Attached X |
| 4. Post & Duty Hours — Exhibit D |
Documents - )

Cont T Guard-Period ber-of See Suards-&-Guard—T

g i 3 2 3 By

ALways Security OK

VA

(Exhibity i N
Foxhibit £
5G23172 | 1

| * All Exhibits attached hereto shall form an integral part of this Agreement.

eement to be signed by their respecty

IN WITNESS WHEREOF, the parties hereto have caused this /

i { the date first above written.
duly authorized representatives in duplicate as of the date first above

anstaaul
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EXHIBIT A

GENERAL PROVISIONS

Article 1 Security Guard Services

1.1 ALSOK shall provide the Company with security guard services in monitoring and controlling
facility access, and assuring physical security for the Guarded Place. The location and map of the
Guarded Place are detailed in the Guarded Plan attached in EXHIBIT B. The services to be
performed hereunder shall be in accordance with the Scope of Services specified in EXHIBIT C
of this Agreement (hereinafier referred to as the “Services”)

1.2 ALSOK shall be entitled to take any necessary action and/or measure for the performance of the
Services hereunder as it deems appropriate and necessary, including but not limited to,
performing body searches of, and examining belonging and/or vehicles of, the Company’s
employees or visitors.

Article 2 Fee

2.1 As a remuneration for the Services provided hereunder, the Company shall pay the Fee to
ALSOK in accordance with this Agreement on a monthly basis; provided, however, (i) in case a
duty period of the particular guard in a certain month under this Agreement is less than one (1)
month, the Company shall pay the Fee to ALSOK on a daily basis, the rate of which shall be
determined through consultation between the Company and ALSOK; and (ii) in case the
Company requests ALSOK to dispatch an additional security guard or to provide a security guard
service under this Agreement longer than the timeframe as set forth in this Agreement, the
Company shall pay an extra fee to ALSOK, the amount of which shall determined through
consultation between the Company and ALSOK.

22 Should there be such extraordinary increase or decrease in the cost of the security guard services
or any drastic change of economic circumstances (for example, Minimum Wage increases etc.) as
could not have been foreseen at the time of the execution of this Agreement, the Company and
ALSOK may, upon request by either party, discuss the adjustment of the Fee and/or other terms
of this Agreement.

23 If the Company fails to make the payment of the Fee within thirty (30) days afier its due date,
ALSOK may, without prejudice to any right or remedy under this Agreement, terminate this
Agreement without any notice to the Company, and shall be released from all and any
obligations under this Agreement.

Article 3 Security Guard Personnel
3.1 Election

ALSOK shall have the right, at its sole discretion, to elect and dispatch its security guard
personnel to perform the Services hereunder (hereinafter referred to as the “Dispatched Security
Guard™). Details of the post of the Dispatched Security Guard and guard time are specified in
EXHIBIT D attached hereto. ALSOK shall assume full responsibility under this agreement as an
employer of the Dispatched Security Guard under the law of Thailand.

32 Code of Conduct

ALSOK and the Dispatched Security Guard shall perform their obligations under this Agreement
in compliance with the following code of conduct:

Article 5 Assignment

ALSOK shall not assign or transfer any rights or obligations hereunder, whether in whole or in part,
without the prior written consent of the Company, except for the re-entrustment to its affiliated or related
company whose name is specified as the Subcentractor Company in this Agreement.

Article 6 Liability

6.1 ALSOK shall be liable only for any physical and/or property damage to the Company and/or
employees of the Company arising from negligent or intentional or fraudulent or dishonest acts
or omissions of the Dispatched Security Guard assigned to perform the Service (hercinafter
referred to as the “Accident”) on condition that such damage has been proven with documentary
evidence to be attributable to the misconduct of ALSOK; provided, however, that the liability of
damages shall not exceed Baht Fifteen million (Baht15.000,000) per each Accident.

Notwithstanding the preceding paragraph, ALSOK shall not assume any responsibility for any
lost profit of any kind whatsoever.

6.2 Upon oceurrence of the Accident as stipulated in Article 6.1, the Company shall notify ALSOK
of such damage in writing, within twenty-four (24) hours of such Accident. In that case ALSOK
shall dispatch its staff to the Company for the investigation, and the Company shall not change or
move anything existing at the place where the damage has been found. The Company shall
cooperate with ALSOK in collecting information related to the damage and allow ALSOK to
enter into the place where the damage has oceurred, to interrogate the Company’s employees,
and to perform any other necessary investigation. If the Company fails to make such notification
within the specified period or fails to comply with other requirement under this Article 6.2,
ALSOK shall not assume any liability for any damage whatsoever incurred to the Company.

63 Notwithstanding the provision of Article 6.1, ALSOK shall not assume any liability for any
damage whatsoever caused by:

(1) Any defect of the Guarded Place or by willful misconduct or negligent acts or omissions of
the Company or its employees with respect to management of the Guarded Place;

(2)  Any event beyond the reasonable control of ALSOK, including, but not limited to,
enactment or change of government laws, regulations or orders, an Acts of God, fires,
storms, earthquakes, wars, and riots:

(3)  Relocation, alteration, disposal or processing by the Company, its employees or relevant
persons to the Company of alarm systems installed by ALSOK at the Guarded Place
without prior consultation with ALSOK;

(4)  Any willful misconduet or negligent acts or omissions by any person related to the
Company including, but not limited to, an employee, subcontractor, supplier or customer
of the Company:; or

(5)  Any car or vehicle parked inadequately or not in an orderly manner for any reason
whatsoever.

Article 7 Performance Suspension

Should there occur any event that renders it impossible or extremely difficult for ALSOK to
continue the performance of guard under this Agreement for any reason whatsoever not
attributable to ALSOK, ALSOK may suspend the performance of guard until such circumstances

NANUIN A2-2

i iri iti lati T the Company:
n p the spirit, and egulations o o . B
(2) Keeping contact and close with a pe harge to be by the
Company;

(3)  Refraining from harming the dignity of the Ccigpany,

4)  Keeping good relations with employees of the Company; _ . )

:5; F:e:lcis%n; care with respect 1o talking and behavior when dealing with customers of the
Company: 7 ) o

(6) Consulting closely with a person-in-charge to be designated by the Company in dealing|
with an incident and a way of remedy or recovery.

3.3 Uniform
The Dispatched Security Guard shall dress and be equipped as follows:

1) Uniforms and uniform caps designated by ALS_OK: and
gz; Nightsticks, alarm whistles, belts and portable lights designated by ALSOK.

3.4 Equipment

i ispatched Security G i e terials and supplie:
ALSOK shall furnish the Dispatched Security Guard with all equipment, mai d
necessary and incidental to the performance of the Services, namely, whistles, handcuffs, ans

transceivers.
35 Replacement

In case a security guard personnel assigned to perform the Serv_ices becomes sick or Ialfes leav
for any reason whatsoever, ALSOK shall vm(lnediat:iy replace hlmf‘h‘cr with anew sezurnty glI::re
personnel. Further, ALSOK agrees to reassign or repla\:eL Iany of its sec::nty guard 5’“‘;:? n
deemed incompetent, careless, or otherwise i q1 Y

Company.

36 Facility

The Company shall provide the Dispatched Secu |.:ud wrizh an appropriate guard st:h
room and rest room, as well as other necessary facilities, including but not hmnlcdv(o, telephond
electricity, gas, water supply, air conditioner, heater, anq other Imuser_mld goods, tr?e of chargs
so that such the Dispatched Security Guard can perform its duty effectively and efficiently.

3.7 Key

In the event that ALSOK or the Dispatched Security Guard is requested by the C.ompm\y o "ﬁ.
key(s) or card key(s) necessary for the performance under this Agreement, ALSOK shall, at
sole responsibility, keep such keys with a strict care.

Article 4 Report

4.1 Daily Report:

The Dispatched Security Guard shall report their performance to the Company in the fo
provided by ALSOK on a daily basis.

4.2 Incident Report

In the event of any incident, the Dispaiched Security Guard shall immediately n‘mify
Company thereof by telephone or verbally and thereafter submit a written report to the Compa

are resolved. In that case, payment of the Fee during the suspension shall be determineg
through consultation between ALSOK and the Company.

Article 8 Term and Termination

8.1 This Agreement shall remain in force and effect for a period of one (1) year starting from the day
of this Agreement. Unless notice in writing is given by either ALSOK or the Company at lea
three (3) menths prior to the end of the initial or extended term, this Agreement shall b
automatically extended for one (1) year under the same terms and conditions hereof. Sucl
automatic extension shall apply to any of the extended terms

82 Notwithstanding the provision of Article 8.1, either party hereof (hereinafier referred to as th
“Terminating Party”) may, at any time, request the other party to terminate this Agreement wit
three (3) months prior written notice; provided, however, that in case the Terminating Party fail{
to show a reasonable reason for the termination, the other party may refuse to terminate thi
Agreement.

8.3 Inthe event that the Company terminates this Agreement in aceordance with Article 8.2, the
provision of Article 2.1 (i) shall not apply, and the Company shall pay in full the Fee for a month
in which this Agreement would have been terminated.

Article 9 Confidentiality

9.1 ALSOK or the Company (hereinafter referred to as the “Disclosed Party”) shall keej
confidential any information related to business of the other party (hereinafier referred to as the
“Disclosing Party™) disclosed to it by the Disclosing Party or known to it under this Agreemeny|
and shall not disclose or divulge such information to any third party. The Disclosed Party shall
cause its directors, officers and employees to strictly follow said obligations.

9.2 The provisions in Article 9.1 shall not apply to any of the following:

(1) Information which the Disclosed Party can prove has been known to the Disclosed Party
prior to it being disclosed by the Disclosing Party;

(2)  Information which is already known to the public when it is disclosed by the Disclosing
Party;

(3)  Information which becomes known to the public after it is disclosed by the Disclosing
Party without any fault of the Disclosed Party; or

(4)  Information disclosed by a third party as a matter of its right and without an
confidentiality obligation imposed by such third party.

Article 10 Miscellaneous
10.1  Severability

If and solely to the extent that any provision of this Agreement shall be invalid or unenforceabld
or shall render this entire Agreement to be unenforceable or invalid, such offending provisiof
shall be of no effect and shall not affect the validity of the remainder of this Agreement or any of
its provisions; provided, however, that the parties shall use their respective reasonable efforts 1
renegotiate the offending provisions ta best accomplish the original intentions of the parties.




10,2 Waiver

A waiver by either party of any term or condition of this Agreement in any one instance shall not
be deemed or construed to be a waiver of such term or condition for any similar instance in the
future or of any subsequent breach hereof. All rights, remedies, obligations and agreements

i in this A shall be lative and none of them shall be a limitation of any
other remedy, right, obligation or agreement.

10.3  Relationship
The relationship hereby established between the parties is solely that of independent contractors;
this Agreement shall not create an agency, partnership, joint venture, or employer/employee
relationship, and nothing hereunder shall be deemed to authorize either party to act for, represent,
or bind the others except as expressly provided in this Agreement.

104 Goveming Law

This Agreement shall be governed by and interpreted in accordance with the laws of Thailand.

Article 8 Others
Through consultation between the Company and ALSOK, the additional articles document is appended about

the matter not provided in this guard plan only at the time that is necessary in the guard execution.
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EXHIBIT B

GUARD PLAN

Article 1 Purpose
It aims to appoint to protection of life, and the body, and the property in guarded place related to ownership of

management of the Company, and to contribute to smooth management of the Company business.

Article 2 Duty
[t assumes it like duty on exhibit C.
Security guard service shall be provided based on "Operation Manual".

"Operation Manual” is amendable through consultation between the Company and ALSOK.

Article 3 Note

(1) Resp the spirit, and r of the Company;

(2)  Keeping contact and close cooperation with a person-in-charge to be designated by the Company;

(3) Refraining harming the dignity of the Company;

(4)  Keeping good relations with employees of the Company;

(5) Exercising care with respect to talking and behavior when dealing with customers of the Company.

(6) Consulting closely with a person-in-charge to be designated by the Company in dealing with a
incident and a way of remedy or recovery.

Article 4 Post and Duty time

It assumes it like the exhibit D

Article 5 Clothes and equipment
The Dispatched Security Guard shall dress and be equipped as follows:

(1)  Uniforms and uniform caps designated by ALSOK
(2) Nightsticks, alarm whistles, belts and portable lights designated by ALSOK.

Article 6 Report

(1) Daily Report:
The Dispatched Security Guard shall report their performance to the Company in the form provided
by ALSOK on a daily basis
(2) Incident Report:
In the event of any incident, the Dispatched Security Guard shall immediately notify the Company
thereof by telephone or verbally and thereafter submit a written report to the Company.

Article 7 Agreement matter
When this guard operation is executed, the matter for which it makes an agreement mutually is as follows
(1) The Company shall provide the Dispatched Security Guard with an appropriate guard station roo
and rest room, as well as other necessary facilities, including but not limited to, telephond
clectricity, gas, water supply, electric fan, air conditioner, heater, and other household goods, free o
charge, so that such the Dispatched Security Guard can perform its duty effectively and efficiently.
(2) Inthe event that ALSOK or the Dispatched Security Guard is requested by the Company to keep
key(s) or card key(s) necessary for the performance under this Agreement, ALSOK shall, at its sol
responsibility, keep such keys with a strict care.

EXHIBIT C DUTIES AND RESPONSIBILITIES

EXHIBIT D POST AND DUTY HOURS

Both “EXHIBIT C” and “EXHIBIT D" clauses are set out in an attached memorandum
understanding entitled “Standard Operating Procedures”.




[Standard Operation Procedure]

Contract Number C/N @ SG23172

[Exhibit C] Duties and Responsibilities [Exhibit B Article 2]

Workplace Duties and Responsibility

CCTV Room The Guard House posts shall have the fallowing duties;
1. Handling of visitors (confi ion of visits, appoil ere.)
2. Creation, verification, and management of various forms for

visitor entry

w

Inquiring about visitors to the person in charge and contacting
the person in charge

4. Preventing unauthorized or unrelated visitors from entering the

building
5. Informing visitors of building rules and regulations
6. Prepare and submit reports on security services to relevant

parties

7. Temporary storage of lost items, mail, etc., and return of such
items to their owners and related parties.
3 However, cash will not be accepted.

8. Monitoring of security cameras and various alarm display
panels

9. Notification and cammunication to related parties in the event

of an abnormal situation.

Traffic Guide The Entranee/Exit post shall handle the following duties;

L. Traffic and parking position guidance for visitors

2. Prevention and control of traffic accidents

3. Guidance of visitors in accordance with the rules of the
premises

4. Notification and initial response in the event of an accident or

incident
Patrol Patrolling posts shall have the following duties;
1. Patrol of the established premises (refer to Exhibit D)
*However, the (1) Fire-related matters
patrolling post - Strict control of hazardous areas
may be * Checking fire-fighting equipment
conducted by a + Autention to smokers in prohibited areas

[Standard Operation Procedure]

[Exhibit D] Post and Duty hours [Exhibit B Article 4]

Post Numbers [ Duty hours Note

Guard House 1 07:00 ~ 19:00 | Everyday
1 | 19:00 ~ 07:00

Patrol Carrying out by | Hours and routes of *The patrolling post
the Guard House | patrols are shown will be operated
post (Night below concurrently by the

| suifo) Guard House post.

NANUIN A2-4

[Standard Operation Procedure]

security guard * Report and initial response immediately after the discovery of
assigned to fire
another post at - Reporting the discovery of obstacles in firefighting and
the same time. evacuation routes
(2) Theft-related matters

+ Confirmation of door and window locks (at designated
location)
- Report and initial response upon discovery of intruder
- Report and initial response upon discovery of theft
* Reporting when an obstacle to operations or work is found
3) Others

- Alerting people to prohibited activities in the building and on

the premises when they are discovered

- Stopping and reporting when a person is found damaging the
facilities

* Reporting and notifying when any defects are found in the
building or facilities

* Reporting and initial response to the discovery of abandoned or
suspicious items, etc.

+ On-site confirmation and reporting, of fire alarms and intrusion
alarms

+ Notification and initial response to abnormal situations

+ Operating and attending to the opening and closing of each
area

+ Identification of evertime workers and confirmation of when
they will leave the premises

2. Patrolling the area for perimeter precautions and crime

deterrence

[Standard Operation Procedure]

Daily Rotations [Exhibit B Article 4]

Everyday

W wome | freaktime ] Dnyshit
07:00 0800 09:00 10:00 1100 1200 1340 14:00 1500 16:00 1740 1800 18,00 20:00 2100 2200 23,00 (00 0100 0200 93:00 0400 05:00 D600 0700

o

lII1IIIIIlIIl|IIIIIIIIIIIiLII[IIIlIIIIIIIIlIIIIIIIIIIHIIIHIIIIIIH [117] 1]
0 0O
9 [ I T T

*Hawever, times are possibly changed d ding on local conditi




[Standard Operation Procedure] [Standard Operation Procedure]

Patrol route [ map | [Exhibit B Article 4]

Guard Plan Revision history [Exhibit B Article 8]
*This page is used only when conducting patrol operations.

|
No. Date Revisions Contact person | Contact person

Before Hotel Operation starting from April, 2024, Company and ALSOK will discuss of Company | of ALSOK

about the patrol route and time so fram 1 December, 2023 do not have the patrol.

1 1 December, 1. Placement post Mr. Iwakawa ‘ Mr. Kumazawa
2023 2. Additional or changed
duties

3. Implementation time
4. Special notes
5. Start date of the revision of

duties

Patrol time
Patrol time (Weekdays)

Patrol time (Holidays and national holidays)

[Memo]

1. The patral turns off lights in common areas, water leaks, and finds suspicious items.

2. Immediately report to the person in charge when an abnormality is discovered.
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Dear Guest
1. Sotetsu Grand Fresa Bangkok will be held responsible for the guests property in case of loss o
damage as following;

1.1 The Loss or damage oceurs in the hotel.

1.2 If the property that is lost or damaged following article 1.1 is money, gold, jewelry or other
valuable items Sotetsu Grand Fresa Bangkok shall take responsibility not over 5,000 Thai Baht
unless the guest declares and deposit his/her property with the Sotetsu Grand Fresa Bangkok

2. The Sotetsu Grand Fresa Bangkok shall not be liable for any loss or damage by the following cases;

2.1 The case is beyond the control of Sotetsu Grand Fresa Bangkok Hotel.
2.2 The existing condition of the article
2.3 The loss or damage is made by the guest or visitor. Safe Deposit Boxes are available in room

Article 1 (Scope of Application)

The Accommodation Contract and related contracts concluded by the Hotel with the Guest
shall be in accordance with the provisions of these Terms and Conditions, and matters not
stipulated in these Terms and Conditions shall be governed by laws and regulations or
generally established customs.

In addition to the Hotel Facility Rules established by the Hotel and provided in the guest
rooms, if there are any usage guides or precautions presented by the Hotel to the Guest in
relation to the Accommodation Contract, such Terms and Conditions shall constitute a part
of these Terms and Conditions.

In the event that the Hotel has entered into a special contract with the Guest insofar as it
does not violate laws and regulations and generally accepted practices, notwithstanding the
provisions of the preceding paragraphs, the special contract shall take precedence.

Article 2 (Application for Accommodation Contract)

In the event that an application for accommodation is received prior to accommodation, the
hotel may require the applicant to specify the following matters at a fixed time limit.

Name and telephone number (contact information) of the guest staying at the hotel
Date of accommodation and estimated time of arrival

3. Accommodation charges (as a general rule, based on the basic accommodation

charges listed in Attached Table 1) )

[

4. Any other information deemed necessary by the hotel

5. Email address

6. Number of Guest including accompany person (Adult & Children)

7. Guest’s reservation address

8. Payment method (Name of Credit Card holder)
In the event that the Guest would to continue to stay the accommodation beyond the date
set forth in subparagraph (2) of the preceding Paragraph during his/her stay, the Hotel shall
treat it as an application for a new Accommodation Contract at the time the extension
application is made.

Article 3 (Conclusion of Accommodation Contract, etc.)

The Accommodation Contract shall be deemed to have been concluded when the Hotel
accepts the application set forth in the preceding Article. However, this shall not apply if it is
proved that the hotel has not accepted the application.

When an Accommodation Contract has been concluded in accordance with the provisions
of the preceding Paragraph, the guest is requested to pay the deposit specified by the Hotel
by the date specified by the Hotel.

The room charge deposit shall first be used for the accommodation charges to be paid by
the guest, and in the event that the provisions of Article 6 and Article 21 apply, the deposit
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shall be applied in the order of the cancellation charges and then the compensation, and the
remaining amount, if any, shall be refunded at the time of payment of the accommodation
charges pursuant to the provisions of Article 13,

In the event that the Guest fails to pay the deposit by the date specified by the Hotel in
accordance with the provisions of Paragraph 2, the Accommodation Contract shall become
invalid. However, this shall apply only if the Hotel has notified the Guest to that effect when
specifying the due date for payment of the deposit.

In the event of cancellation of the application, the refund of the application fee in Paragraph
2 shall be in accordance with the laws and regulations of Thailand.

Article 4 (Special Contract Not Requiring Payment of Application Fee)

Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter
into a special contract that does not require the payment of the application fee set forth in
the same Paragraph after the conclusion of the Contract.

In the event that the Hotel does not request the payment of the application fee as stipulated
in Paragraph 2 of the preceding Article or does not specify the due date for payment of the
application fee when accepting the application for an Accommodation Contract, it shall be
treated as having accepted the special contract set forth in the preceding Paragraph.

Article 5 (Refusal to Conclude Accommodation Contract)

The Hotel may not accept the conclusion of an accommodation contract in the following cases.

1.

2.

»

When the application for accommodation does not comply with these Terms and
Conditions.

When there is no room available due to full occupancy.

When it is recognized that the person seeking accommodation is likely to conduct himself or
herself in a manner that will contravene the provisions of laws and regulations, public order
or good morals in regard to his/her accommodation;

When the person who intends to stay at the hotel is deemed to fall under any of the
following (a) to (c):

() Associate members of otganized crime groups, persons related to organized crime
groups, and other antisocial forces.

(b) When an organized crime group or a member of an organized crime group is a
corporation or other organization that controls its business activities,

(c) A person who is a member of an organized crime group among its officers

When the person who intends to stay at the hotel behaves in a manner that causes significant
inconvenience to other guests.

When the person secking accommodation can be clearly recognized as carrying an infectious
disease;

When the person seeking accommodation has committed violence, intimidation, extortion,
intimidating unreasonable demands against the hotel or its employees, or demands an
unreasonable burden, or is recognized to have committed similar acts in the past;



8. When it is not possible to provide accommodation due to natural disasters, malfunction of
facilities, or other unavoidable reasons.

9. When it is recognized that the person who intends to stay at the hotel is intoxicated or has
extremely abnormal behavior and is likely to cause trouble to other guests, or when he or she
behaves in 2 manner that causes significant inconvenience to other guests, or when it falls
under the provisions of Thailand laws and regulations.

10. When it is recognized that the person who intends to stay at the hotel has a remarkably filthy
body or clothing, which may cause trouble to other guests.

11. When the person who intends to stay makes an application in the reserved room or in the
hotel with the secret purpose of "selling goods, etc.” for the benefit of himself or herself or a
third party.

12. When the person who intends to stay does not comply with the provisions of these Terms
and Conditions, or does not comply with the cancellation policy and payment policy at the
time of reservation.

Article 6 (Customer's Right to Cancel Contract)

o The guest may cancel the accommodation contract by notifying the hotel.

« Inthe event that the Guest cancels all or part of the Accommodation Contract due to
reasons attributable to the Guest, the Hotel shall pay a penalty. However, in the case where
the Hotel has entered into a special contract as stipulated in Paragraph 4 of Article 1, the
same shall apply only when the Hotel has notified the Guest of the obligation to pay the
cancellation charges in the event of cancellation of the Accommodation Contract by the
Guest at the time of accepting the Special Contract.

o In the event that the guest does not arrive by 10 p.m. on the accommodation date or 2 hours
after the expected time of arrival (if the Guest has been notified in advance) without prior
notice, the hotel may regard the accommodation Contract as having been cancelled by the
guest.

Article 7 (Hotel's Right to Cancel the Contract)

o The Hotel may cancel the Accommodation Contract in the following cases:
When it is recognized that the guest is likely to conduct himself or herself in a
manner that will contravene the provisions of laws and regulations, public order or
good morals in relation to accommodation, or when it is recognized that the guest
has committed such an act.

2. When it is recognized that the customer falls under any of the following (a) to (c).
(a) Organized crime groups, organized crime group members, associate members of
organized crime groups, organized ctime group associates, and other antisocial
forces.

(b) If an organized crime group or an organized crime group member is a

corporation or other organization that controls business activities,

() A corporation whose officers are classified as members of an organized crime
oup.

3. When the guest behaves in a manner that causes significant inconvenience to other
guests.

Article 9 (Occupancy Hours of Guest Rooms)

¢ You may use the hotel room from 14.00 Hrs. to 12.00 Hrs. the next morning. However, in
the case where the Guest is accommodated consecutively, the Guest may occupy the Guest
Room all day long, except for the days of arrival and departure.

«  Notwithstanding the provisions of the preceding Paragraph, the Hotel may permit the Guest
to occupy the guest room beyond the hours stipulated in the same Paragraph. In this case,
the following additional charges will be charged.

1. The check-In time ;
» Sotetsu Grand Club Member: 14.00 Hrs.
» Non-Member: 14.00 Hrs.
2. The Check-Out Time:
> Sotetsu Grand Club Member 13.00 Hrs.
» Non-Member: 12.00 Hrs.
o Early check in charge rate tariff

TIME RATE OF PUBLIC RATE
Before 06.00 Hrs. 100 %
06.01 Hrs. —12.00 Hrs. 50%
12.01 Hrs. — 14.00 Hrs. 20%

o Check Out charge rate tariff

TIME RATE OF PUBLIC RATE
12.01 — 18.00 Hrs. 50%
18.01 Onwards 100%

Article 10 (Compliance with Hotel Facility Usage Rules, etc.)

Guests staying at the hotel are required to comply with the terms and conditions of use presented by
the hotel in the hotel.

Article 11 (Prohibited Acts)

« 'The customer shall not perform the following acts by himself or by using a third party.

1. Registering or providing false information when using the Hotel

2. Unauthorized use of payment methods such as credit cards to use the Hotel

3. Acts of illegally acquiring or illegally using personal information or Sotetsu Hotels
member benefits, etc. of a third party

4. Acts of using the Hotel for business purposes without the permission of the Hotel.

5. The act of making and canceling a large number of accommodation reservations, or
similar acts

6. Repeated reservations and cancellations without justifiable reason, or similar acts
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4. When it is clearly recognized that the customer has an infectious discase.

5. When the guest has committed violence, intimidation, blackmail, intimidating
unreasonable demands against the hotel or its employees, or demands an
unreasonable burden, or when it is recognized that the guest has committed similar
acts in the past.

6. When the Hotel is unable to provide accommodation due to reasons caused by force

majeure such as natural disasters.

7. When it is recognized that the guest is intoxicated or has extremely abnormal
behavior and is likely to cause trouble to other guests, or when he or she behaves in
a manner that causes significant inconvenience to other guests, or when it falls under
the provisions of Thailand.

8. Smoking in guest rooms, mischief with firefighting equipment, etc., and other

prohibited acts stipulated by the hotel facility usage rules established by the hotel

(limited to those necessary for fire prevention). When you do not comply with the

When the person who intends to stay makes an application in the reserved room or

in the hotel with the secret purpose of "selling goods, etc." for the benefit of himself

or herself or a third party.

10. When the person who intends to stay does not comply with the Hotel Facility Usage
Rules stipulated in Article 10, commits any of the prohibited acts set forth in Article
11.

11. Do does not comply with the provisions of these Terms and Conditions, or fails to
comply with the cancellation and payment rules at the time of reservation.

12. Cannabis (weeds) is not permitted inside the room and public area which the hotel

consideration as the prohibit policy
. When the guest has illegal thing such necrotic or similar item, which is consideration
as illegal act

o In the event that the Hotel has cancelled the Accommodation Contract in accordance with
the provisions of the preceding Paragraph, the Hotel shall not be charged for any
accommodation services that the Guest has not yet received.

©

&

Article 8 (Registration of Accommodation)

«  On the day of accommodation, the guest is required to register the following items at the
front desk of the hotel.
Article 2 Matters in Paragraph 1
2. If you do not have a residence permit in Thailand, in addition to the registration set
forth in the preceding paragraph, you may be asked to submit a copy of your
passport by scanning, ctc., and may confirm your nationality, passport number, port
of entry, and date of entry
3. Departure date and estimated time of departure
4. Other matters deemed necessary by the hotel
o In the event that the Customer intends to pay the Fees set forth in Article 13 by means other
than Thai currency, such as accommodation vouchers, cheque, the room charge is routing to
the company, ctc., or payment is required in advance before check-in, the Customer shall
present them in advance at the time of registration set forth in the preceding paragraph.

7. Acts that impersonate the Hotel or the Hotel Group, or acts that are misleading as
such acts.

8. Unauthorized access to systems or other communication facilities, or similar acts.

9. Acts of transmitting or writing harmful communication programs, etc., or acts
similar thereto.

10. Acts of removing, defaced, or destroying equipment in the accommodation facility,
or acts similar thereto.

11. Acts that interfere with the operation of the Hotel or damage the credibility and
brand of the Hotel or the Hotel Group, or similar acts due to demands beyond the
socially acceptable range of the Hotel or its staff, slander, slander, intimidation, or
harassment such as posting on SNS for the purpose of flaming.

12. Acts of violence, intimidation, extortion, or other intimidating and unreasonable
demands against the hotel or its staff.

13. Acts that cause or may cause inconvenience, damage, or disadvantage to other

guests, third partics, the Hotel or the Hotel Group.

. Acts that infringe or may infringe on the copyrights, trademark rights, other
intellectual property rights, privacy, personality rights, or other rights of other guests,
third parties, the Hotel or the Hotel Group.

15. Acts that are offensive to public order and morals, criminal acts, acts that violate
laws and regulations, or acts that may lead to such acts.

16. Demonstrating the power of organized crime groups, etc., or acts supporting or
encouraging them.

17. Acts that violate other provisions of these Terms and Conditions, etc.

18. Other acts that violate the provisions of the Facility Use Rules, ctc.

19. Any other acts that the hotel deems inappropriate.

o In the event of damage to the Hotel as a result of the preceding paragraph, the Hotel shall
be entitled to claim compensation for such damage from the Guest.

=

Article 12 (Business Hours)

o The business hours of the main facilities such as the front desk and cashier of the hotel are
as follows, and the detailed business hours of other facilities will be announced in the
pamphlets provided, notices in various places, service directories in the guest rooms, etc.

Main Entrance 24 hours

Reception 24 hours (Check-in, Check out and Customer Information )

Fitness Center 07.00 — 22.00 Hrs.

Gymnasium 07.00 — 22.00 Hrs.

Free parking 24 Hours.

. Launderette 24 Hours.

o The hours set forth in the preceding paragraph may be changed temporarily if necessary or
unavoidable. In that case, we will notify you by an appropriate method.

LSRN

Article 13 (Payment of Fees)

o The accommodation charge and other expense, ctc. to be paid by the Customer shall be as
listed in Appendix 1.



e The Accommodation Charges, ctc. sct forth in the preceding Paragraph shall be paid at the
front desk upon arrival or at the time of request by the Hotel, either in Thai Baht currency
or by any other means acceptable to the Hotel, such as coupons, or credit cards, QR Scan
promptly and wire transfer. In case of wire transfer (the proof of payment is required to
present)

e« Even if the guest does not voluntarily stay at the hotel after the hotel has provided the guest
room and made it available for use, the accommodation fee will be charged.

o In the case of an accommodation plan that includes breakfast, lunch and dinner, or ancillary
services, if there is no provision in the plan, the hotel shall charge the amount even if the
guest does not eat or use the accommodation.

Article 14 (Responsibility of the Hotel)

* The Hotel shall compensate the Guest for any damage caused to the Guest in the
performance of the Accommodation Contract and related contracts, or due to the non-
performance thereof. However, this does not apply if it is not due to reasons attributable to
the hotel.

* The Hotel's responsibility to provide the guest with a room begins when the guest registers
for check-in at the hotel's front desk and ends with the check-out time limit.

Article 15 (Handling when the contracted room cannot be provided)

o If the Hotel is unable to provide the contracted room to the Guest, the Hotel shall, with the
consent of the Guest, arrange other accommodation of the same standard as far as possible.

«  Notwithstanding the provisions of the preceding paragraph, when arrangement of other
accommodation cannot be made, the hotel shall pay the guest a compensation fee equivalent
to the cancellation charges, and the compensation fee shall be applied to the amount of
damages. However, if there is no reason attributable to the hotel for not being able to
provide the room, the hotel will not pay the compensation.

Article 16 (Handling of Deposited Items, etc.)

«  The hotel is covered by inn liability insurance in order to deal with fires.
« The loss or damage is only occurring in the hotel
o If the property is lot or damage following atticle is money , gold, jewelry or other valuable
items Sotetsu Grand Fresa Bangkok shall take responsibility not over 5,000 Thai Baht unless
the guest declares and deposit his/her property with Sotetsu Grand Fresa Bangkok
 The Sotetsu Grand Fresa Bangkok shall not liable for any loss o damage by following
cases :
a. The case is beyond the control of Sotetsu Grand Fresa Bangkok
b. The existing condition of the article
c. 'The loss damage is made by the guest or visitor. Safety Deposit are available in room

When you use the hotel's affiliated parking lot, regardless of whether or not you deposit the key to
the vehicle, the hotel and the management company of the partner agree to park the vehicle in the
parking space to the customer, and are not responsible for the management of the vehicle

Article 21 (Customer's Responsibility)

o The hotel may incur damage duc to the intention or negligence of the customer (including
but not limited to the cost of repairing facilities, loss of sales opportunities, etc.). In the
event of such damage, the customer shall compensate the hotel for the damage.

e The hotel is not responsible for any accidents caused by the customer's failure to comply
with the hotel's terms and conditions.

o Guests are required to comply with all hotel guidelines from the moment they check in and
check out with all their belongings when they leave the room

Article 22 (Disclaimer)

The Hotel shall be exempted from liability in the event that it falls under any of the disclaimers
stipulated in the other provisions of these Terms and Conditions or other Terms of Use.

Article 23 (Reporting to the Police, etc.)

o In the event that it becomes necessary to protect the rights, property, services, ete. of other
guests and the Hotel due to the customer's violation of these Terms and Conditions or other
rules of use, the Hotel shall take appropriate measures, such as notifying the police or other
relevant organizations.

o If the hotel determines that the health or life of the guest is seriously affected, the hotel may
request emergency transportation regardless of the customer's intention

Article 24 (Modification of these Terms and Conditions, etc.)

o Please note that the contents of these Terms and Conditions are subject to change without
notice. Please check the latest information on the official website.

o In the event that a customer uses the Hotel after the change in the contents of these Terms
and Conditions, the customer shall be deemed to have agreed to the changed contents.

«  Notwithstanding the preceding paragraph, the provisions before the change shall apply to
the Accommodation Contract concluded before the amendment of these Terms and
Conditions.

Article 25 (Severability)
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Article 17 (Storage of Customer's Baggage or Personal Belongings)

o If the guest's baggage arrives at the Hotel prior to his/her stay, it shall be the responsibility
of the Guest to keep it only if the Hotel has agreed to do so prior to his/her arrival, and
shall hand it over to the Guest at the front desk when he or she checks in.

o In the event that baggage or personal belongings are left behind at the Hotel after the guest
has checked out, the Hotel will, in principle, wait for the owner to contact the hotel for
instructions. If there is no instruction from the owner or if the owner cannot be identified,
valuables and items containing personal information will be reported to Front Office
Manager and Hotel Manager, if there is any suspicious of danger that it need to be reported
with the local police station immediately. The valuable item is allowed to keep within 12
months and non-values items will be disposed of after 3 months from the date of discovery.
However, food, drinks, cigarettes, magazines, etc. that impair the hygienic environment will
be disposed of 24 hours after identified.

o Luggage can be stored in the self-locker only during the stay and on the day of use. In
addition, lockers may be opened and closed without notice for safety checks.

e The Hotel's responsibility for the custody of the Guest's baggage or belongings in the case of
the preceding three phs shall be in dance with the provisions of Paragraph 1 of
the preceding Article in the case of Paragraph 1, and with the provisions of Paragraph 2 of
the same Article in the case of Paragraphs 3 and 2.

Article 18 (Cleaning of Guest Rooms)

«  Even if we receive a request from the guest that cleaning is not required, we will clean once
every 4 nights to protect the hygiene environment. However, if the hotel deems it necessary,
the hotel may clean the rooms at any time. In addition, we may enter the room in case of
room maintenance, legal inspection, or emergency even on non-cleaning days.

e The guest shall not be able to refuse to clean the guest room as described in the preceding

paragraph.
Article 19 (Communication Equipment)

o The use of the communication facilities in the hotel shall be done at the customer's own risk.
The service may be suspended or terminated without notice due to system failure or other
reasons. The hotel shall not be liable for any damage incurred by the guest as a result of the
interruption of the service due to system failure or other reasons during the use of
communication equipment.

o In the event that damage is expected to occur to the Hotel or a third party due to an act that
the Hotel deems inappropriate in the use of telecommunications equipment, or if it actually
occurs, the Hotel will request the Hotel to suspend the use of the service and compensate
for any damage caused.

Article 20 (Responsibility for Parking)

o Even if any part of these Terms and Conditions or other Terms of Use is determined to be
invalid based on laws and regulations, the provisions of these Terms and Conditions and
other Terms of Use, etc., excluding such part, shall remain valid.

o Evenif these Terms and Conditions or any part of the other Terms of Use are held invalid
or canceled in relation to a customer, these Terms and Conditions and other Terms of Use
shall remain valid in relation to the customer other than the customer.

Article 26 (Preferred Language)

These Terms and Conditions and other Terms of Use shall be in English or Thai. Even if there is a
translation provided for your reference, only the original Japanese text shall have the effect of the
contract, and the translation shall have no effect whatsoever.

Article 27 (Consultation)

In the event that a problem arises in relation to the use of the Hotel that cannot be resolved under
these Terms and Conditions, the Hotel and the Guest shall discuss and resolve the problem in good
faith.

Article 28 (Governing Law and Court of Jurisdiction)

«  The accommodation contract between the hotel and the guest shall be governed by the laws
of Thailand.

o Any dispute (including court mediation proceedings) regarding the accommodation contract
between the Hotel and the Guest shall be subject to the exclusive jurisdiction of the district
court or summary court having jurisdiction over the location of the Hotel.

Attached Table No. 1 Breakdown of Accommodation Charges, etc. (related
to Article 2, Paragraph 1 and Article 13, Paragraph 1)

breakdown
Accommadation (1) Basic Accommodation Charges (Room Charge (and Room Charge +
fee Food and Beverages such as Breakfast))
Total amount payable by
the customer

Surcharge (2) Additional food and beverages (excluding those included in (1))

tax 1 Consumption tax



Appendix 2 Penalty (related to Article 6, Paragraph 2)... For hotels
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o Y%is the ratio of the cancellation charge to the basic accommodation charge.

o If the number of days contracted is shortened, the cancellation fee for one day (the first day)
will be collected regardless of the number of days shortened.

* Accommodation contracts for accommodation plans sold to groups (10 or more persons)
and accommodation plans sold on the Internet, etc., may be subject to cancellation charges
separately established by the hotel. In this case, the penalty provision shall take precedence
over these Terms and Conditions.

<Hotel Facility Usage Rules>

In order to ensure the public nature of the hotel and the safe and comfortable stay of our guests, we
are required to comply with these hotel facility usage rules. If you do not comply with these rules,
you may not be allowed to continue your stay or use the facilities in the hotel. In addition, if you
damage the equipment and fixtures in the building, you may be responsible for the cost.

Prohibited Matters

1. Please do not use the room for any purpose other than accommodation without permission.

2. Do not use heating or cooking fire in guest rooms, corridors or other common areas,
including misapply the room’s equipment to cook or reheat the food

3. According to the ordinance, smoking is prohibited in the entire building except in designated
arcas. Also, please refrain from smoking outside the building except in designated arcas

4. For interviews with outpatients, please use the lobby. Please do not invite visitors to your
room. In case of any inquires of the private meeting room that it is caused of the additional
charge will be applied according of the hotels rate.
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5.

8.

9.

10,

11

12,

Please do not move the facilities and fixtures in the hotel or guest rooms from the
designated place unnecessarily.

Please do not alter or alter the current condition of the equipment and fixtures in the hotel
or guest rooms without permission.

Do not enter to the staff’s privacy area which has the prohibited signage, which is reserved
for the authorized person only, such as the backyard, machine room, emergency staircase
(except in case of emergency) or other staff-only areas.

Please do not bring the following items into the building:

(a) Animals such as dogs (excluding assistance dogs), cats, small birds, and pets in general
(b) Items that emit a foul odor or strong odor

(c) Goods that exceed common sense

(d) Guns, swords, etc.

(e) Ttems that are easily ignited or ignited, such as gunpowder and volatile

oils. Properties that are deemed to threaten the safety of other guests

(f) Good is consideration as illegal such drug, gun , gun bullet including the similar items is
look like illegal items

Please do not cause discomfort or inconvenience to other guests by making a loud voice,
singing, acting with loud vibrations, or making noise in the hotel or guest rooms.

. Please refrain from engaging in the hotel or guest rooms, such as smoking, acts that are
offensive to public order and morals, or other acts that disturb morals and public order.

. Please do not distribute advertisements or promotional materials, sell goods, or engage in
business activities without permission.

. Please do not distribute leaflets, sign petitions, engage in political activities, religious
activities, hold rallies, show off the power of groups or organizations, or support or
encourage them without permissi

. Please do not enter or park your vehicle in a manner, street car, modified vehicle, or other
vehicle that the hotel deems to cause anxiety or inconvenience to other guests.

. Please do not leave your belongings in the hallway or lobby.

. Photography and videography that may cause inconvenience to guests in the hotel and guest
rooms are strictly prohibited.

. Please do not publish photos or videos taken in the hotel for business purposes without the
permission of the hotel.

. Assault, injury, intimidation, extortion, fraud, obstruction of business, intimidating
unreasonable demands, and similar acts are prohibited.

. Please refrain from any other acts that the hotel deems inappropriate.

. The safety and security equipment is /are reserved for the emergency purpose. In case of
misconduct or taken with unnecessary purpose that it is consideration as the penalty charge
will be applied.

ion.

Precautions

1.

2.

3.

Those

As a general rule, we will dispose of the stored items after 3 months from the date of
deposit, unless otherwise specified.

In the event that it becomes necessary to protect the rights, property, services, ete. of other
guests and the hotel due to the words and actions of the guest, the hotel will take
appropriate measures, such as notifying the police or other relevant agencies.

If the hotel determines that the health or life of the guest is seriously affected, the hotel may
request emergency transportation regardless of the customer's will.

who refuse to use

The following organizations and individuals

() Organized crime groups, members of organized crime groups, organizations related to
organized crime groups, and their related parties.

(b). Persons related to organized crime groups or corporations or other organizations whose
business activities are controlled by organized crime group members,

() Anti-social groups, members of anti-social groups, and their related parties

A person who has difficulty ensuring his or her own safety, such as mental weakness or loss
of self-due to drugs, etc., or who may cause a sense of danger, fear, or anxiety to other
customers.

A person who has received a warning from the hotel about the above-mentioned
"prohibited acts" and has not immediately stopped the act.
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